[Tpunoxenue
K MeTtoauke BbIsIBIIEHUS U 0000IICHHUS] MHEHUS
TpaX<JIaH O KaueCTBE yCIOBHI OKa3aHUsI YCIyT
OpraHu3aiusMu B cepe KyJIbTypbl, OXpaHbl
3JI0pOBBS, 00pPa30BaHUsA, COLIUATHEHOTO
oOcmykuBaHuUs U PenepalbHbBIMU
YUPEKIECHUSIMHU MEIUKO-COLUATBEHON
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ot 30 oktsi0pst 2018 r. Ne 675H

PexomeHntyeMblii 0Opaszerr
AHKeTa
JJISL OTIPOCA MoJIy4aTesield yCJayr 0 Ka4yecTBe YCJOBUH OKA3aHUS YCJIYT
OpraHu3alusaMH COUMAJIBHON cepbl

YBa:kaemblil y4aCTHUK Onpoca!

Onpoc TPOBOAUTCS B IEISAX BBISBICHUS MHEHHUS TpaXJaH O KadyecTBe
YCJIOBUM OKa3aHUS YCIyr OpraHu3alusIMU COIUalbHON cepbl (IIKOJbI, TE€ATPHI,
My3€eH, KYJIbTYpHO-IOCYTOBbIE LIEHTPHI, OOJBHUIIBI, MOTUKINHUKHA, OpPraHU3alud
COLIMAJIBHOTO  OOCIYXKMBaHUsI, JETCKUE Cajbl, OIOpO MEIUKO-COIHAIbHON
9KCIEPTHU3BI U MIPOYUC OpraHU3aIluN).

[ToxanyiicTa, OTBETbTE Ha BOIPOCHI AHKETHI. Balle MHEHWE MO3BOJIUT
yIy4lIuTh paboTy OpraHu3aluid COLMAIbHON cdepbl U TMOBBICUTH Kadye€CTBO
OKa3aHUs yCIYT HACEJICHHUIO.

Omnpoc mnpoBOAUTCS aHOHMMHO. Bamm damunus, wums, OTYECTBO,
KOHTaKTHbBIE TEJIE(POHBI YKA3bIBATh HEOOA3ATEIBHO.

KondunenmanbHOCTh BbICKa3aHHOTO BamMu MHEHHsSI O KayecTBE YCJIOBHMA
OKa3aHMsl YCIYT OpraHU3alusIMH COIUATLHON Cepbl TapaHTUPYETCS.

1. Ilpn nocemeHun opraHuzanum odpamaiauch Ju Bel k uHpopmanuu o ee
AeSITeJIbHOCTH, PA3MEIIeHHOW HA MH(OPMALMOHHBIX CTEHJAAX B MOMEIIEeHHUsIX
opraHu3amnum?

Ha

Her (mepexon k Bompocy 3)
2. YjaoBiaerBopeHbl JU Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTBHIO
uH(poOpMAIUHA 0 aesITeJIbHOCTH OpraHuM3anuu, pa3MeleHHOoM Ha
HH(GOPMAIMOHHBIX CTEH/IaX B MOMEIICeHUN OpraHu3auuu?

a

Her
3. Hoab3oBaaucs au Bbl opuIHAIBHBIM CAWTOM OPraHU3alMU, YTOOBI
NOJIy4YuTh HH(pOPMALKIO 0 ee 1eATeJTbHOCTH?



1

Ha

Her (mepexon k Bompocy 5)
4. YnomierBopeHbl JH Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTBIO
uHpopManMU O [JeATEeJbHOCTH OpPraHM3aluM, pa3MelleHHOl Ha ee
opuHATBLHOM caliTe B HMHPOPMANUOHHO-TEJEKOMMYHUKAIMOHHOM CeTH
«HTepHET»?

Ha

Her
5. CBoeBpemeHHo qu Bam OblIa mpeaocTtaBjieHa ycjayra B OpraHu3ainui, B
KoTOpy0 Bbl o0patuianch (B COOTBETCTBHHM CO BPEMEHEM 3allCH Ha MPHUEM K
CHEUUAUCTY (KOHCYIbTAIUIO), C JaTOW TOCHUTAIU3ALUU (JIHMArHOCTUYECKOTO
UCCIIEIOBAHUsI), CO CPOKaMH, YCTAHOBJIEHHBIMH WHIWBHUAYaJbHOW MpPOrpaMMOin
IIPENOCTABIIECHNUS COLUAIBHEIX yCIyT, U mpodee)?

Jla (ycnyra npenocTaBieHa CBOEBPEMEHHO WM PaHEEe YCTaHOBJIEHHOTO

CpoKa)

Her (ycnyra npeaocraBiieHa ¢ ONO3IaHHEM)
6. YaoBieTBopeHbl Jin Bbl KOM(pOPTHOCTHIO YCJIOBHI NMPeI0CTABIEHHUS YCIYT
B opranm3anuu (Hamnmyue KOMGOPTHOW 30HBI OTAbIXA (OXKUIAAHHSA), HAJTUYHC U
MOHSATHOCTh HABUTAllMM B TMOMEIICHUM OpPraHU3alliM; HaJU4Yue U JIOCTYIMHOCTH
MATHEBOM BOJbI B IOMENIEHUN OpPraHU3alliy; HAIMYKUE U JOCTYTHOCTh CAHUTAPHO-
TUTUEHUYECKUX TMOMEIICHUI B OpraHU3allid; YIOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSIHUE TOMELIEHU OPTraHU3aliK; TPAHCHOPTHAS JAOCTYIMHOCTh OpPraHU3alUU
(Hasinuue OOIIEeCTBEHHOTO TPAHCIOPTa, IMAPKOBKHW); JTOCTYIHOCTh 3alKCH Ha
noiayyeHue yciayru (mo tenedoHy, Ha oOQUIMAIBLHOM CalTe€ OpraHu3aluu,
nocpeAcTBOM EnuHOro noprana rocyJapCTBEHHBIX U MYHUITUTIATBHBIX YCIYT, IPU
JIUYHOM TOCEIICHUHN B PETUCTPAType WU Y CHEHUAINCTA OPTaHU3ALMK ) U TIPOYHE
yCIIOBHS)?

Ha

Her
7. Umeere au Bbl (Miam juio, mpeacraBurejieM KOToporo Bbl siBjisieTech)
YCTAHOBJIEHHYI0 IPYNITy MHBAJUIHOCTH?

a

Het (mepexon k Bompocy 9)
8. VYnomierBopeHnbl Ju Bbl JA0CTYNHOCTHIO NPeIOCTABJIEHUS] YCJAYr sl
HHBAJIU/I0B B OPraHu3anumn”?

Ha

Her
9. VYiaomierBopennl Ju Bbl 100pokeaTeILHOCTBI0 U BEKJIHBOCTBHIO

Jlns monyvareneil yciayr opraHm3aiyii B cepe oXpaHbl 3J0POBbsI, COIMAILHOTO OOCTYXUBaHUSI U (enepaabHbIX
YUPEKIECHUN MEIUKO-COLUATIbHOM SKCIIEPTU3HI.



Pa0OTHMKOB OpPraHM3alMU, O00ecNeYNBAKIIUX NEePBUYHBbIA KOHTAKT C
noceTuTeJAsMd " HHGOPMHPOBaHHME 00 yCJayrax NpPH HENOCPeICTBEHHOM
o0palmieHUM B OpPraHM3anMi (padOTHUKM PETUCTPATYypbl, CIPABOYHOMH,
PUEMHOTO OTJEJICHHUS, KaCChl, TPUEMHON KOMHCCHUU U TIPOYne PaOOTHHUKH)?

Ha

Her
10. VYnosiaerBopenbl Ju Bbl [100p0keIaTeIbHOCTBI0O W BEKJIMBOCTHIO
PadOTHUKOB OPraHM3alMU, O0ecleYNBAIONIUX HENMOCPeACTBEHHOE OKA3aHHe
yCIyrd npH o0palieHUM B OPraHu3anuio (Bpaud, COlMaIbHble PAOOTHUKH,
pabOTHHKH, OCYUIECTBISIOIIME 3KCHEPTHO-PEAOMIIMTAlMOHHYIO JUArHOCTHKY,
NPENoIaBaATEN, TPEHEPHI, HHCTPYKTOPHI, OMOIMOTEKAPH, SIKCKYPCOBOIbI U IIPOYHE
paboTHUKN)?

Ha

Her
11. Moab3oBanuch Ju Bbl KaKUMH-IH00 JUCTAHIMOHHBIMHM CIOCOOAMM
B3aUMO/IeilicTBUS ¢ Opranu3anuei (TenedoH, JJIEKTPOHHAS M0YTa, SJICKTPOHHBIN
cepBuc (popMa 1J1st MoJaYM JIEKTPOHHOTO OOpalleHus (3KaJloObl, MPETIOKEHU),
NOJYyYCHHE KOHCYJbTAllMM IO OKa3blBaeMbIM yciayram), pasaen «Yacro
3aJ]aBacMbIe BOIIPOCHD, aHKETA JJIs OIpOca IPAXKIaH Ha calTe U mpoune.)?

Ha

Her (nepexon k Bompocy 13)
12. YnoiaerBopeHbl Ju Bbl [100pokeIaTeIbHOCTBI0O W BEKJIMBOCTHIO
Pa0OTHUKOB  OpPraHU3anMHu, ¢ KOTOPbIMH  B3aMMOJEiiCTBOBAIM B
AUCTAHIMOHHOI (opme (10 Tene@oHy, MO SAEKTPOHHOW MOYTE, C MOMOUIBIO
AJIEKTPOHHBIX CEPBUCOB (VI TOJAUM DJICKTPOHHOTO OOpaiieHus: (3KaaoObl,
NPEIOKEHUS ), IOTYUCHUST KOHCYJIBTAIIUH 110 OKa3bIBAEMBIM YCIYTaM) U B TIPOYUX
JTUCTAHITHOHHBIX (hopMax)?

Ha

Her
13. T'oToBbI Jin Bbl peKOMeHI0BATH JAHHYI0 OPraHU3AIUIO POACTBEHHUKAM M
3HAKOMbIM (MM ™Morau Obl Bbl ee pexoMeHI0BaTh, ecad Obl Oblia
BO3MOKHOCTb BbIOOpA opraHusanumn)?

Ha

Her
14. ¥YpoBaerBopeHbl Ju  Bbl  OPraHM3aniMOHHBIMM  YCJIOBHUSIMH
npeaocraBjieHust ycayr (rpagpukom padoTbl opraHusaunuu (moApasaeicHusd,
OTJICTBHBIX CIEIHAIMCTOB, MEPUOAUYHOCTHIO MPUXOJA COIUATBLHOTO PAOOTHHKA
HA JOM M T[IPOYHWE), HABHranmeii BHYTPH opranu3anuu (HaaIu4ue
WH(POPMAITMOHHBIX TaOJMUYEK, yKa3aTesied, CUTHAJbHBIX Ta0j0, WHPOMATOB H
npouue)?



Ha

Her
15. ¥YposjierBopeHbl Ju Bbl B 1eJ0M YCJIOBUSIMM OKA3aHUSL YCJYTI B
opraHu3zanumn?

Ha

Her
16. Bamu npeajioskeHusl 1Mo YJY4IIEeHHIO YCJIOBUI OKAa3aHUsl YCJIYT B JTaHHOM
OpPraHM3alum:

Coobmure, moxajyiicra, HEKOTOpPbIE CBeJeHUs 0 cede:

17. Bam moJa

Myxckou
Kenckuii

18. Bam Bo3pact (Yxa:xxurte cKoJbKO Bawm moJiHbBIX JieT)

Bbaaronapum Bac 3a yuactue B onpoce!

3amnoJHsIeTCs OpraHu3aToOpPOM OITpOCa NJIN aHKCTCPOM.

1. Ha3zBanue HaceneHHOro MyHKTa, B KOTOPOM ITPOBEAEH ONPOC (HAMMIIIUTE)

2. IlonHoe Ha3BaHHWE OpPraHU3AIMM COLUAIBHOW cdepbl, B KOTOPOU MpOBEICH
OIpOC MoJy4yaTenaeil ycayr (HanuumTe)




