YTBEPXJIEHA
npukazom Muntpyna Poccuun
ot 30 okta0ps 2018 r. No 675H

MeToauka
BbISIBJICHHSI M 00001IIeHUSI MHEHHS TPAKIAH 0 KaYeCTBe YCJI0BUI OKA3aHUS
YCJIYT OPraHu3anusiMu B cepe KyJbTypPbl, 0XPaHbI 310POBbsI, 00pa3oBaHMsl,
COLMAJIBHOI0 00CIy:KUBAHUSA U QeaepabHbIMHU YUPEKICHUIMHA MEIUKO-
COLMAIBHON IKCIEPTHU3BI

1. Meroauka BbISIBJICHUS U 0000IIEHUSI MHEHUS TPaXAaH O KA4eCTBE YCIOBHMA
OKa3aHUs yCIIyT OpTaHu3alusAMU B cepe KyJIbTypbl, OXpaHbl 30pOBBs, 00pa3oBaHUs,
COIIMATILHOTO OOCITYXUBaHUS U (eepalbHbIMU YUPESKACHUIMU MEIUKO-COIIUATBHOMN
OKCIEPTHU3bI (J1aJice COOTBETCTBEHHO — OPraHM3alliU COIUAIbHOW cdepbl, MeToauKa)
pazpaboTaHa B I1ESAX ONpENENEHUsT YJIOBICTBOPEHHOCTH TPaXIaH, SBISIONTUXCS
MOJIy4aTeNIMA yCIIyT, OKa3bIBAa€MbIX OpPraHU3AlMSIMHU COIUaIbHOU cdephl (manee —
MOJIy4aTeNn yCIyT), YCIOBUAMH OKa3aHUs YCIYT YKa3aHHBIMU OpraHU3alUsIMH.

2. B kadyecTBE OCHOBHOTO METOJIa BBISABICHHMS MHEHHUS TOJIydaTesied YCIyT,
MPUMEHSIETCS UX OINPOC, KOTOPBIA OCYIIECTBISETCS B CIASAYIOMUX hopmMax:

1) aHKeTHpOBaHUE TOTyYaTeIel yCayr (B TOM YKCIIE OHJIAH aHKETUPOBAHHE -
[0 aHKeTe, pa3MeleHHONM B HHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW  CETH
«HTepHET» Ha OQUIMANIBHOM CaiiTe OpraHu3aluu couuanbHOU cdepsl (manee —
obUIHAIBHBIA CANT oOpraHu3aluu COolUaibHOM c(depbl), B OTHOIIEHHWHU KOTOPOl
MPOBOJIUTCA HE3aBHCHMAas OLEHKA KadecTBa YCIOBHUM OKazaHWs yciuyr (mamee —
HE3aBUCUMAas OLIEHKAa KadyecTBa), a Takxke (eaepaJbHOro0 OpraHa HCIOIHUTEIbHON
BJIACTU, OpraHa UCTIOJHUTENIbHOU BiacTu cyOnekTa Poccuiickoit denepanuu, opraHa
MECTHOTO CaMOYTIPaBJICHHUS);

2) MHTEPBBHIOMPOBAHKE TIOJyYaTesICH yCIIyT,

3) TenedoHHBIN OMPOC MOTyYaTesel YCyr.

3. OObeM BBIOOPOYHON COBOKYITHOCTH PECIOHJEHTOB (YHUCIECHHOCTH
noJiydaresied yciyr, TMOJUIeKalUX OINpOoCy) JJIS BBISBICHUS MHEHUS TpaKIaH
dbopmupyeTcss i1 KaKJIOHW OpraHu3allid COIMaIbHOU c(epbl B 3aBUCUMOCTH OT
oOIlell YHMCICHHOCTH TIoJydaTelied yCIyr B JaHHOW OpraHu3alid B TEUCHHUE
KaJICHIApHOTO roja (nanee — 00beM reHepaTbHONH COBOKYITHOCTH), MPEIIICCTBYIOIIETO
roJly MpoBeACHUSI HE3aBUCHMOW OLIEHKM KauyecTBa. B ciywae, eciau uHpopmanus o0
0011Iei YHMCICHHOCTH TMOJydyaTesied yciIyr He pa3MmelieHa Ha OQUIMAIIbHOM CalTe
OpraHu3allii COLMAIbHONW cdepbl, OHa MPEIOCTABISETCS OPraHU3aTOpy OIpoca
noJiy4yaresied yclyr COOTBETCTBYIOIIMM YIOJHOMOYEHHBIM (perepaibHbIM OpPraHOM
UCIIOJIHUTENILHOM BJIACTH, OpraHaMy UCIOJHUTEIBLHON BIacTu cyObekToB Poccuiickoi
®denepanuy, OpraHaMd  MECTHOTO  CaMOYMpABJIEHUST B COOTBETCTBUU  C
rOCyJIapCTBEHHON M BEJOMCTBEHHOW CTATUCTHYECKON OTYETHOCTHIO (MTOTOBBIC WIIH
MpEBAPUTEILHBIC JJAHHBIE).

4. PexoMmeHmyeMblii 00BEM BBIOOPOYHONM COBOKYMHOCTH PECIIOHJICHTOB
cocraBnsier 40% ot oObeMa TreHepalbHON COBOKYHHOCTH, HO He Ooixee 600
PECHOHAEHTOB B OJJHOM OpraHu3alyu.

5. BoigBineHue u 0000leHHE MHEHUS TOJIy4yaTeled YCIyr PEKOMEHIYEeTCs



MPOBOAUTH B T'OJI MPOBEJICHUSI HE3aBUCUMOM OIIEHKH KauecTBa MO aHKETe JUIsl Ompoca
nojiydyareyned yciayr O KadecTBe YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
comanbHOM cdeprl (mamee — Amnkera). PexomeHmyembiii  oOpasenr  AHKETHI
PEeIyCMOTPEH MpHIOKEeHuEM K Metoauke.

B AHkeTy MOTyT BHOCUTBLCS U3MEHEHHUsI, HAIIPABJICHHbIE HA KOHKPETU3AIUIO U
(wnu) [omoJiHEHHWE paHee CPOPMYIHUPOBAHHBIX BOMPOCOB, HEOOXOAUMBIE ISt
oOecrieueHus JOCTWKEHUS LIETU BBISBICHUS M OOOOIICHUS MHEHHUS IMOoJydaTesen
YCIIYT.

6. BriaBiieHHe MHEHHs TOJydaTelIed YCIyr MPOBOIUTCS B COOTBETCTBUU C
MOKA3aTeNIIMHU, XapaKTePHU3YIOIUMHU OOIIME KPUTEPUM OLEHKH KadyeCcTBa YCJIOBHI
OKa3aHWsl  YCIAyr  OpraHU3alMsIMH  COIMAIBHOW  cdephl,  YTBEPKICHHBIMU
HOPMATHBHBIMHM TPABOBBIMHA aKTaMH YIIOJTHOMOYEHHBIX (heepabHBIX OpPraHoOB
VICTIOJTHATENILHON BJIACTH B YCTAHOBIICHHOM cepe AeATeNbHOCTH!, MOPAIOK pacuera
KOTOPBIX YCTAHOBJIEH MPUKAa30M MMHUCTEPCTBA TpyJa W COIMAIBHON 3alIUThI
Poccuiickoit ®denepanu ot 31 mas 2018 r. Ne 344 «OO6 yrBepxkaeHuu EnunHoro
nopsA/ika pacuera I[OKa3aTesiel, XapakTEepPU3YIOUUX OOIIMe KPUTEPUH OILCHKHU
KauyecTBa YCIIOBUM OKa3aHUsl YCIAYr OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbI
3I0pOBbsi, O0Opa3oBaHUs, COIMAIBHOTO  OOCIyXHBaHUS U  (deaepalbHbIMU
YUPEKICHUSIMU MEJINKO-COLIMAIBHOM HKCHEPTU3BI» (3aperucTpupoBaH
MunuctepctBom toctuniun  Poccuiickoit  ®eneparuun 11 oktabps 2018 r.,
peructpanuoHubiid Ne 52409).

7. YIOBIETBOPEHHOCTh IIOJY4YaTENIEW YCIYr YCIOBUSAMM OKA3aHUS YCIIyT
OpraHu3alUsIMU COLUAIBHONW cQephl OMpeAesieTCsl MO MOJOXKHUTEIbHBIM OTBETaM
PECIIOHJICHTOB Ha BOMPOCHI 00 YIOBJIECTBOPEHHOCTU YCJIOBHUSMH OKa3aHUs YCIYT,
coaepxkaiuecs: B AHKeETe.

8. ITo nroram 000OOIICHUS TaHHBIX, TTOJIYICHHBIX B XOJI€ OMpoca MojydaTesei
yciyr, (GOpMUPYIOTCS TPEAJIOKEHHUS O YIYUIICHUIO KadecTBa YCIOBUM OKa3aHUs
yCIyr MO KaXJIOW OpraHu3alMi COLUUAIBHON cdepbl, B OTHOIICHHH KOTOPOU
IPOBOJMTCS HE3aBUCHMas OLICHKA KauecTBa.

! TIpukas MunucrepetBa KynsTypsl Poceniickoit ®enepamun ot 27 anpens 2018 r. Ne 599 «O6 yTBepskieHun
nokaszaresiel, XapakTepu3ylmux oOImMe KPUTEPUHM OLEHKH KadecTBa YCJIOBHH OKa3aHUS  yCIYT
OpraHu3alMsIMHU KyJIbTYphl (3apeructpupoBan MunuctepcTBoM roctuimu Poccuiickoit @enepaunu 18 mas
2018 r., peructpanuonusiii Ne 51132); npukas MunncrepcTBa 3npaBooxpanenns Poccuiickoit deneparinu ot
4 mas 2018 r. Ne 201n «OO0 yTBepXIEHHH MOKa3aTeseH, XapaKkTepU3YIOUIMX OOIINe KPUTEPUU OLEHKH
KauecTBa YCIOBMH OKa3aHHSA YCIYyT MEIUIUHCKUMH OpPraHM3ALMAMHU, B OTHOUIEHMH KOTOPBIX NMPOBOAMTCS
HE3aBUCUMAs OIICHKA» (3aperucTpupoBaH MuHucTtepcTBoM foctunmu Poccuiickoit ®enepammm 23 Mas
2018 r., peructparmonnsiid Ne 51156); npukaz MunmncrepctBa obpa3zoBanus u Hayku Poccuiickoin @eneparmn
ot 5 nexabps 2014 1. Ne 1547 «O06 yTBep»)A€HUH MOKa3aTeel, XapakTepU3YIOKX 00LIHe KPUTEPHH OLICHKH
KadecTBa  0Opa3oBaTeNbHON  AESATETBHOCTH  OpPraHM3alM{,  OCYIIECTBISIOMMX  00pa3oBaTeIbHYIO
JESATEIILHOCTBY (3aperucTpupoBad MuHuCTepcTBOM IocTulnu Poccuiickort denepanuun 2 deppans 2015 r.,
peructpaunonnsiii Ne 35837); npuka3 MuHucTepcTBa TpyJa M COLHMaIbHOM 3amuThl Poccuiickoit denepaunn
ot 23 mas 2018 1. Ne 3170 «O0 yTBep:KIeHHH IOKa3aTenel, XapaKTepU3yIoIInuX OOILI1e KPUTEPHH OLCHKU
KadecTBa YCJIOBHM OKa3aHUS yCIyTr OpraHM3alisIMH COIHAIBHOTO OOCTyXuBaHUS U ¢eaepaabHbIMA
YUPEXKICHUSIMA ~ MEIUKO-COLMAIbHONM  SKCHEPTH3bD»  (3aperucTpupoBaH  MHUHHUCTEPCTBOM  IOCTHLIUH
Poccuiickoit ®enepaunu 14 uronst 2018 r., perucrpanroHusiii Ne 51346).



